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Executive Summary

Include a summary that describes the AAA and the implementation plan including a brief description
of the PSA (to include older adults in greatest economic need, minority, and/or non-English speaking),
the AAA’s mission, and primary focus for FY 2024.

Instructions
Please include in the Executive Summary a brief description of the following: The PSA and any
significant changes to the current area plan.

A.) Any significant new priorities, plans or objectives set by the AAA for the use of (OAA) and state
funding during FY 2024. If there are no new activities or changes, note that in your response.

B.) Any permanent changes to the AAA’s operations based on the COVID-19 pandemic. In addition,
please describe how the AAA is utilizing its American Rescue Plan Act (ARPA) funding.

C.) Current information about contingency planning for potential reduced federal funding (if plans
include the pursuit of alternative funding, identify specific funding sources).

D.) A description of progress made through advocacy efforts to date and focus of advocacy efforts in
FY 2024.

E.) A brief description of AAA’s successes over the past year and any anticipated challenges for FY
2024.

The Senior Alliance (TSA) is a 501 c¢(3) non-profit organization responsible for planning and coordinating
a network of services as the designated Area Agency on Aging (AAA) for Region 1C. As an AAAwe
serve approximately 241,000 older adults (U.S. Census 2021 American Community Survey data) residing
in southern and western Wayne County, 7% of whom are living under the poverty level. According to the
2020 U.S. Census, the population in Region 1C is approximately 15% Black and 6% Hispanic or Latino.
There is a significant Arab American and Middle Eastern and North African (MENA) population residing in
Region 1C, although accurate data is not available due to federal reporting guidelines that do not capture
data on this population.

Founded in 1980, TSA's mission is, "Assisting people to thrive as they live, age and grow." We envision our
role as "Leading our community toward a healthy future where all have the opportunity to engage, connect,
and contribute." Our foundation is built upon enabling access to the network of home and

community-based long-term supports and services available through Older Americans Act funding. These
services include nutrition programs, Care Management, Case Coordination & Support, Information &
Assistance, Transportation, Medicare Medicaid Assistance Program (MMAP), Long Term Care
Ombudsman, Adult Day Care, evidence-based health & wellness programs, legal assistance and
telephonic Friendly Reassurance. A particular focus is given to advocating for the needs of older adults and
individuals living with a disability in our service area.

A) Any significant new priorities, plans or objectives set by the AAA for the use of (OAA) and state
funding during FY 2024. If there are no new activities or changes, note that in your response.
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In FY 2024, TSA will begin providing Options Counseling as a direct service. Providing Options Counseling
will allow TSA to better serve the public by reviewing long-term supports and services individuals may
qualify to receive and providing comprehensive, unbiased information on how services may be accessed.

Based on the early success of community-based Medicare Medicaid Assistance Program (MMAP), The
Senior Alliance (TSA) is beginning to pilot community-based Information and Assistance (1&A). On a
monthly basis, TSA will offer in-person I&A at community locations coinciding with when the TSA MMAP
team is offering in-person counseling to the public. Offering 1&A and MMAP will help outreach efforts for
both programs and provide older adults with enhanced access to services.

B) Any permanent changes to the AAA’s operations based on the COVID-19 pandemic. In addition,
please describe how the AAA is utilizing its American Rescue Plan Act (ARPA) funding.

Based on changes implemented during the COVID-19 pandemic that improved operational efficiencies,
The Senior Alliance (TSA) is permanently operating in an hybrid work environment and has employed
extensive use of the Teams app.

TSA Medicare Medicaid Assistance Program (MMAP) transitioned to a community-based model. The
MMAP team is co-located in senior and community centers across Planning and Service Area (PSA) 1C on
a regular schedule, which occurs monthly at most sites. The community-based model expands program
outreach, accessibility of services, and relationship building between TSA and community organizations.

TSA is implementing the following activities and programs in part or fully utilizing American Rescue Plan Act
(ARPA) funding:

- Nutrition program outreach is aimed at increased home delivered meal participant and volunteer
enrollment. TSA is launching a robust outreach effort to help nutrition provider Wayne County Senior
Services recruit volunteers for its home delivered meals program to return operations to five-day per week
hot meal delivery.

- Emergency grocery shopping program that purchases and delivers groceries for older adults in need.

- Community outreach efforts are being expanded to improve community knowledge of TSA and
enrollment in programs. Planned outreach efforts include a Faith Based Summit in October 2023, senior
center educational presentation series, Hispanic/Latino community fair in 2024, and Long- Term Care
Ombudsman workshop in 2024.

- A comprehensive needs assessment is being conducted to identify the needs of older adults and
caregivers, as well as gaps in service.

- Community-based Information and Assistance is implemented to further program reach to more older
adults and caregivers in need of resources and information.

- Social isolation technology interventions are being provided to program participants to improve quality of
life, including Joy for All Companion Pets and Amazon Echo Shows.

- A community loan closet will offer devices such as wheelchairs and walkers to older adults.

- Expanding educational opportunities for and outreach to informal, unpaid caregivers of older adults.

- Providing out of home respite for caregivers of Care Management and Case Coordination & Support
participants.

- Providing ramps for Care Management and Case Coordination & Support participants.

- Collaborating with local emergency responders to pilot a personal ID bracelet, MyID, for older adults that
has emergency contact and medical information accessible only by participating emergency responders.
C) Current information about contingency planning for potential reduced federal funding (if plans
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include the pursuit of alternative funding, identify specific funding sources).

In the event of a reduced federal funding, TSA's Board of Directors and management team would review
current services to evaluate the number of individuals served, the degree of unmet need, and the

fiscal investment. This evaluation would result in targeted cuts that may include elimination of program(s)
that impact fewer individuals or service needs addressed by other agencies.

TSA currently maintains a fund balance at auditor suggested levels, which allows the agency to smoothly
manage program funding changes through participant attrition rather than abrupt action.

The majority of the services authorized by the Older Americans Act available in TSA's PSA 1C

are supplemented by state funding because Wayne County does not have a senior millage. TSA

will continue to pursue grants and charitable funding from local, regional, and national funders, to further
identify other available resources as part of an overall strategy to leverage existing partnerships and those
with future potential. Active contribution seeking activities will continue to position the agency to avoid
significant service disruption if a reduction in funding occurs. Wait lists for programs and services that may
not have been instituted previously may also occur.

D) A description of progress made through advocacy efforts to date and focus of advocacy efforts

in FY 2024.

The Senior Alliance (TSA) developed its 2023 Advocacy Platform and advocacy one-pagers on policy and
funding issues of high importance for older adults and caregivers: establishing statewide Caregiver
Resource Centers, Nutrition programs, Direct Care Worker wage increases, Ml Choice Medicaid Waiver
Program, and Options Counseling. TSA's advocacy materials were shared with Area Agency on Aging
partners statewide to use as a template for their own advocacy efforts. TSA staff has met with every state
and federal legislative office representing its region, as well as several county and local elected officials, to
share information about TSA and the needs of older adults. Continued advocacy and education on the
needs of older adults will continue throughout the year.

TSA anticipates FY 2024 advocacy efforts will include the many of the issues in the 2023 advocacy
platform, as well as several policy issues related to Ml Choice Medicaid Waiver program (Ml Choice). Top
concerns related to MI Choice include the MI Choice rate setting process, increasing the $2,000 MI Choice
asset limit, and protecting MI Choice participants and families from Medicaid asset clawback.

E) A brief description of AAA’s successes over the past year and any anticipated challenges for FY
2024.

SUCCESSES

- The Senior Alliance (TSA) launched its online searchable resource directory on
www.thesenioralliance.org, which allows the public to search for resources 24 hours per day from a
computer or smartphone.

- In advance of the Public Health Emergency (PHE) ending, TSA re-started home visits for Care
Management and Case Coordination & Support to develop updated in-home visit protocols for staff.

- The in-house TSA transportation program returned to fully-functional in June 2023, offering rides of last
resort to older adults and caregivers five days per week.

- TSA expanded the reach of its Medicare Medicaid Assistance Program (MMAP) through a new
community-based model, which has monthly in-person MMAP counseling at sites across the region.

- MMAP strengthened its outreach to the Middle Eastern and North African (MENA) community by working
closely with ACCESS to train ACCESS staff as counselors, many of whom offer MMAP counseling in
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Arabic.

- MMAP held a Hispanic Outreach event in April 2023 with bilingual presentation, which helped foster new
connections within the Latino/Hispanic community.

- Joy for All Companion Pets were distributed to TSA program participants to combat social isolation.

- The home delivered meals program, administered by Wayne County Senior Services, returned most
routes to four-day per week delivery.

- TSA expanded its advocacy strategy to help highlight and prioritize older adult issues in state policy and
budget.

CHALLENGES

- TSA and its Purchase of Service (POS) vendors for in-home services need clarification on how Electronic
Visit Verification (EVV) will be implemented.

- Recruiting volunteers for five day per week home delivered meals delivery has proven to be a challenge.
TSA is working closely with its home delivered meals provider, Wayne County Senior Services, to assist
with nutrition program outreach and volunteer recruitment efforts. TSA is activily recruiting a volunteer pool
for our other programs such as MMAP, Holiday Meals, etc.
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County/Local Unit of Government Review

COUNTY/LOCAL UNIT OF GOVERNMENT REVIEW

The Area Agency on Aging (AAA) must send a request to the chairperson of each County Board of
Commissioners. Notification can be sent via U.S. Mail or by electronic means, with delivery and
signature confirmation, no later than June 30, 2023. For a Planning and Service Area (PSA) comprised
of a single county or portion of the county, approval of the AIP is to be requested from each local unit
of government. If the AAA does not receive a response from the county and/or local unit of government
by July 20, 2023, the AIP is deemed passively approved. The AAA must notify their Bureau of Aging,
Community Living, and Supports (ACLS Bureau) Field Representative by July 21, 2023, whether their
counties and/or local units of government formally approved, passively approved, or disapproved the
AIP.

The AAA may use electronic communication, including email and website-based documents, as an
option for acquiring local government review and approval of the AIP. To employ this option, the AAA
must do the following:

A.) Send a letter through the U.S. Mail, with delivery and signature confirmation, or an email requiring
a response confirming receipt to the chief elected official of each appropriate local government
advising them of the availability of the final draft AIP on the AAA’s website. Instructions for how to
view and print the document must be included.

B.) Offer to provide a printed copy of the AIP via U.S. Mail, or an electronic copy via email, if requested.
C.) Be available to discuss the AIP with local government officials, if requested.

D.) Request email notification from the local unit of government of their approval of the AIP or their
related concerns.

Instructions
Describe the AAA’s efforts, including use of electronic communication, to distribute the AIP to the
appropriate county and/or local units of government to gain support.

TRIBAL NOTIFICATION

The Michigan Department of Health and Human Services (MDHHS) has an established relationship of
working directly with the Federally Recognized Sovereign Indian Tribes of Michigan (Tribes). As part of
this work, MDHHS recognizes the importance of Tribal notification including consultation of the
complete AIP for each AAA within their PSA to encourage and foster collaboration between Title Ill and
Title VI programming as outlined in the Older Americans Act (OAA).

AAAs, please send an official notification of your complete AIP for any Tribe(s) within your PSA for
their review and consultation. If there are no Tribes within the PSA, please indicate that in your
response and if a Tribe crosses more than one PSA, each AAA is still expected to send their AIP.
Notification can be sent via U.S. Mail or by electronic means, with delivery and signature confirmation,
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no later than June 30, 2023. The AAA will notify their ACLS Field Representative by July 21, 2023, of
any comments or feedback received from their Tribe(s). If no comments or feedback received, please
indicate that in your response.

The AAA may use electronic communication, including email and website-based documents, as an
option for Tribe notification and consultation of the AIP. To employ this option, the AAA must do the
following:

A.) Send a letter through the U.S. Mail, with delivery and signature confirmation, or an email requiring
a response confirming receipt to the Chairperson of the Tribal Council advising them of the availability
of the final draft AIP on the AAA’s website. Instructions for how to view and print the document must
be included.

B.) Offer to provide a printed copy of the AIP via U.S. Mail, or an electronic copy via email, if requested.
C.) Be available to discuss the AIP with Tribal elders and/or Tribal officials, if requested.

D.) Request email notification from the Tribe of their comments and feedback of the AIP or their related
concerns.

Instructions

Describe the AAA’s efforts, including use of electronic communication, to distribute the AIP to the
appropriate Tribe(s) within your PSA for notification and consultation. Describe any current and future
collaborative efforts with Tribe(s) within your PSA. If no collaborative efforts planned, note that in your
response.

Local Unit of Government Review

The Senior Alliance (TSA) will inform each chief elected official of the 34 local units of government
comprising the Planning & Service Area (PSA) 1C of southern and western Wayne County about the
availability of the FY 2024 Annual Implementation Plan (AIP), as approved by the Board of Directors, on
TSA's website by Friday, June 22, 2023. This notice will be sent in a letter via the U.S. Mail, with delivery
and signature confirmation, and contain information on how to access, view and print the FY 2024

AIP document. This letter will also advise that a printed copy of TSA's FY 2024 AIP can be sent via U.S.
Mail, or as an electronic copy via email, if requested. The letter will also note that TSA's Chief Executive
Officer and Planning & Advocacy Specialist are available to discuss the FY 2024 AIP, if requested. Email
notification from the local unit of government of their approval of the FY 2024 AIP or their related
concerns will be requested in the letter, with a due date of Friday, July 20, 2023.

Tribal Notification

There is not a Federally Recognized Sovereign Indian Tribe (Tribe) within PSA 1C. However, TSA will
inform American Indian Health and Family Services about the availability of the FY 2024 Annual
Implementation Plan (AlIP), as approved by the Board of Directors, on TSA’'s website by Friday, June 22,
2023. This notice will be sent in a letter via the U.S. Mail, with delivery and signature confirmation, and
contain information on how to access, view and print the FY 2024 AIP document. This letter will also
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advise that a printed copy of TSA's FY 2024 AIP can be sent via U.S. Mail, or as an electronic copy via
email, if requested. The letter will also note that TSA's Chief Executive Officer and Planning & Advocacy
Specialist are available to discuss the FY 2024 AIP, if requested. Email notification from American Indian
Health and Family Services of their approval of the FY 2024 AIP or their related concerns will be
requested in the letter, with a due date of Friday, July 20, 2023.

Other Notifications

Notification of the draft FY 2024 AIP availability will also be sent to TSA's Board of Directors prior to the
public hearing on Monday, May 24, 2023. TSA's Board of Directors is partly comprised of individuals
appointed by the Conference of Western Wayne (CWW) and the Downriver Community Conference
(DCC). The CWW and DCC memberships are constituted of the chief elected officials within PSA 1C.

TSA's Advisory Council and current Community Focal Points will also receive the FY 2024 AIP Public
Hearing notice and a link to the draft FY 2024 AIP. The Community Focal Points will be encouraged to
share the draft FY 2024 AIP and the public hearing notice within their communities.

TSA will notify our Field Representative, Laura McMurtry, by July 21, 2023, on the status of whether or

not the local units of government formally approved or disapproved the FY 2024 AIP. TSA has sent and
will continue to send government resolutions on regarding the AIP as they arrive.

Printed On: 6/23/2023



The Senior Alliance, Inc. FY 2024

Public Hearings

At least one public hearing on the FY 2024 AIP must be held in the PSA. Hearing(s) must be made
accessible to all. Persons need not be present at the hearing(s) to provide testimony. E-mail and
written testimony must be accepted for at least a 30-day period beginning when the summary of the
AIP is made available.

The AAA must post a notice of the public hearing(s) in a manner that can reasonably be expected to
inform the public about the hearing(s). Acceptable posting methods include, but are not limited to:
paid notice in at least one newspaper or newsletter with broad circulation throughout the PSA; as well
as news sources geared toward communities of color, tribal, Lesbian, Gay, Bisexual, Transgender,
and Queer (LGBTQ+), immigrant communities and/or other underrepresented groups; presentation on
the AAA’s website, along with communication via email and social media referring to the notice; press
releases and public service announcements; and a notice to AAA partners, service provider agencies,
older adult organizations, and local units of government. See Operating Standards for AAAs, Section
B-2 #3. The public hearing notice should be available at least 30 days in advance of the scheduled
hearing. This notice must indicate the availability of a summary of the AIP at least 14 days prior to the
hearing, along with information on how to obtain the summary. All components of the AIP should be
available for the public hearing(s).

Instructions

Complete the chart below regarding your public hearing(s). Include the date, time, number of
attendees and the location and accessibility of each public hearing. Please scan any written testimony
(including emails received) as a PDF and upload on this tab.

In addition, the AAA should also upload into AMPS a copy of your official notice and/or press
release(s) for a public hearing. Please describe the strategy/approach employed to encourage public
attendance and testimony on the AIP. Describe all methods used to gain public input and any impacts
on the AIP. Describe how the AAA factored the accessibility issues of the service population and
others in choosing the format of the meeting.

Date Location Time Barrier Free? No. of Attendees
05/24/2023 Redford Senior Center 01:00 PM Yes 7
06/01/2023 Flat Rock Senior Center 11:30 AM Yes 2
06/12/2023 The Senior Alliance - Wayne 10:00 AM Yes 12

The Senior Alliance (TSA)held three public hearings for the FY 2024 AIP. All three public hearings were in
person, at the Redford Senior Center, Flat Rock Senior Center, and at the TSA office in Wayne.

The public hearing notice was posted at least 30 days prior in the Detroit Free Press and Arab

American News, along with on the TSA website and social media pages. Email and written testimony were
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accepted for at least 30 days from the date when the summary was available, the notices also included the
availability of the AIP summary for at least 14 days prior to the hearing.

At the public hearings, TSA staff discussed adding Options Counseling as a new Access service offered by
TSAin FY 2024, as well as the FY 2024 program development objective to offer Information and
Assistance in the community. There were no comments or questions about the new items in the AIP.

Below are the questions asked and topics discussed by the public at the public hearings:

1. TSA Faith Based Summit

2. MyID Emergency Bracelet program
3. Volunteering with TSA

4. Meals/Nutrition Programs

We encouraged public attendance of our public hearings through our notices, posts on social media,
and having the public hearings available on our website. We used email, mail, and verbal discussion to
gain input on the AIP. After the hearings we used the input we gained to examine the areas that were
addressed by the public and how we could best service those needs.
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Regional Service Definitions

information about the proposed service category must be included in this section.

Instructions

definition.

If the AAA is proposing to fund a new (not previously approved in this multi-year planning cycle)
service category that is not included in the Operating Standards for Service Programs, then

Enter the new regional service name, identify the service category, and fund source, include unit of
service, minimum standards and why activities cannot be funded under an existing service

Service Name/Definition

Rationale (Explain why activities cannot be funded under an existing service definition.)

Service Category Fund Source Unit of Service
Access Title Ill PartB Title Il PartD Title Il PartE
In-Home Title VII State Alternative Care State Access
Community State In-home State Respite
Other

Minimum Standards
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Access Services

Access services may be provided to older adults directly through the AAA without a direct service
provision request. These services include Care Transition Coordination & Support; Care Management;
Case Coordination and Support; Options Counseling; Disaster Advocacy and Outreach Programs;
Information and Assistance; Outreach, with specific attention to outreach with underserved
populations, and Merit Award Trust Fund/State Caregiver Support-funded transportation. If the AAA is
planning to provide any of the above noted access services directly during FY 2024, complete this
section.

Instructions

Select from the list of access services those services the AAA plans to provide directly during FY 2024,
and provide the information requested. Specify, in the appropriate text box for each service category,
the planned goals and activities that will be undertaken to provide the service.

The Area Plan Grant Budget that is uploaded and saved in AMPS must include each access service to
be provided directly in the Direct Service Budget details tab. The funding identified in this tab should
correspond to the funding (Federal OAA Title Ill or VIl and state funds) identified in the Area Plan Grant
Budget’s Support Services Detail tab. The method of provision must be specified in the Service
Summary tab.

Care Management

Starting Date 10/01/2023 Ending Date 09/30/2024
Total of Federal Dollars $72,381.00 Total of State Dollars $503,822.00
Geographic area to be served

PSA1C

Specify the planned goals and activities that will be undertaken to provide the service.
Goal: Provide quality Care Management (CM) services throughout the entire PSA 1C.

ACTIVITIES:
CM clients will receive comprehensive assessment and the desired level of assistance with coordination of
services most appropriate to their needs and wishes. Enroliment continues on an ongoing basis.

Program quality will be monitored on an ongoing basis. As necessary, program improvements will be
made. Staff training will be identified through quality assurance activities and training will be provided, as
needed.

Staff training will be identified through quality activities and training will be provided, as needed

Number of client pre-screenings: Current Year: 618 Planned Next Year: 800
Number of initial client assessments: Current Year: 56 Planned Next Year: 180
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Number of initial client care plans: Current Year: 56 Planned Next Year: 180
Total number of clients (carry over Current Year: 461 Planned Next Year: 520
plus new):

Staff to client ratio (Active and Current Year: 1:66 Planned Next Year: 1:66

maintenance per Full time care

Case Coordination and Support

Starting Date 10/01/2023 Ending Date 09/30/2024
Total of Federal Dollars $209,687.00 Total of State Dollars $113,632.00
Geographic area to be served

PSA1C

Specify the planned goals and activities that will be undertaken to provide the service.

Goal: Provide quality Case Coordination and Support (CCS) services throughout the entire PSA 1C.

Clients who do not currently need a nursing facility level of service, but are at-risk of needing that level of
care; will receive support to prevent or slow a further medical or functional decline.

Program quality will be monitored on an ongoing basis. As necessary, program improvements will be
made. Staff training will be identified through quality assurance activities and trainings will be provided, as
needed.

Information and Assistance

Starting Date 10/01/2023 Ending Date 09/30/2024
Total of Federal Dollars $257,350.00 Total of State Dollars $45,614.00
Geographic area to be served

PSA1C

Specify the planned goals and activities that will be undertaken to provide the service.

GOAL: The Senior Alliance (TSA) will provide quality Information and Assistance (1&A) services to the
entire PSA 1C through the continued engagement and increased partnerships with community-based
organizations, local governments, health care entities, community focal points, and local senior centers to
gain relevant and up-to-date information on the needs of the community.

ACTIVITIES:
TSA I&A Department staff will provide up-to-date information to the entire PSA 1C by offering appropriate
resources and referrals.

Outreach
Starting Date 10/01/2023 Ending Date 09/30/2024
Total of Federal Dollars $161,868.00 Total of State Dollars

Geographic area to be served
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PSA1C

Specify the planned goals and activities that will be undertaken to provide the service.

GOAL: Ensure all areas of the PSA 1C receive information about programs and services available through
The Senior Alliance (TSA) and its vendors.

ACTIVITIES:
Information about services for older adults and caregivers will be published and dispersed in a wide variety
of formats throughout the PSA 1C.

TSA will maintain an ongoing relationship with community focal points, including senior centers and senior
housing complexes within the PSA 1C to effectively distribute information and support community dwelling
older adults, caregivers, individuals, and their families.

TSA staff will continue to provide educational presentations, and participate in community health fairs and
other outreach events.

Transportation (for MATF only)

Starting Date 10/01/2023 Ending Date 09/30/2024
Total of Federal Dollars $135,504.00 Total of State Dollars $133,866.00
Geographic area to be served

PSA1C

Specify the planned goals and activities that will be undertaken to provide the service.

GOAL: Provide The Senior Alliance's (TSA) ride-of-last-resort transportation to medical visits, pharmacies,
and governmental offices that clients are otherwise unable to access and/or afford.

ACTIVITIES:
Residents of the PSA 1C will have improved options to access non-emergency medical transportation,

housing transitions, benefits application, and enrollment appointments.

In collaboration with the Information and Assistance Department, identify additional community resource
options to meet the growing need for transportation services.

Options Counseling

Starting Date 10/01/2023 Ending Date 09/30/2024
Total of Federal Dollars $1,000.00 Total of State Dollars $0.00
Geographic area to be served

PSA1C

Specify the planned goals and activities that will be undertaken to provide the service.

GOAL:
The Senior Alliance (TSA) will provide quality and unbiased Options Counseling (OC) services throughout
the entire PSA 1C.
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ACTIVITIES:

TSA I&A Department staff will maintain comprehensive and unbiased knowledge of long-term supports and
services available within PSA 1C.

TSA I&A Department staff will conduct screening interviews with participants to identify needs and
resources.

TSA I&A Department staff will explore long term supports and services resources with participants based
on the information gathered during the Options Counseling interview.
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Direct Service Request

This section applies only if the AAA is submitting a new request to provide an in-home, community, or
nutrition service directly that was not previously approved in this multi-year planning cycle.

It is expected that in-home, community, and nutrition services will be provided under contracts

with community-based service providers, but when appropriate, AAAs can request to provide these
services directly. Direct service provision requests must be approved by the Commission on Services
to the Aging (CSA). Direct service provision is defined as “providing a service directly to a senior, such
as preparing meals, doing chore services, or working with seniors in an adult day setting.” Remember
direct service provision by the AAA may be appropriate when, in the judgment of the ACLS Bureau:

A.) Provision is necessary to ensure an adequate supply.

B.) The service is directly related to the AAA’s administrative functions.

C.) A service can be provided by the AAA more economically than any available contractor, and with
comparable quality.

Instructions

Select the service from the list and enter the information requested pertaining to basis, justification,
and public hearing discussion for any new Direct Service Request for FY 2024. Specify in the
appropriate text box for each service category the planned goals and activities that will be undertaken
to provide the service.

Direct service budget details for FY 2024 are to be included under the Direct Service Budget tab in the
Area Plan Grant Budget. The funding identified in this tab should correspond to the funding (Federal
OAA Title Ill or VIl and state funds) identified on the Support Services Detail page.

Please skip this section if the AAA is not submitting a new request to provide an in-home, community,
or nutrition service directly during FY 2024.

Total of Federal Dollars Total of State Dollars

Geographic Area Served

Planned goals, objectives, and activities that will be undertaken to provide the service in the
appropriate text box for each service category.
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Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an
Area Agency on Aging unless, in the judgment of the State agency, it is necessary due to one or more of
the three provisions described below. Please select the basis for the direct service provision request
(more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such
services.

(B) Such services are directly related to the Area Agency’s administrative functions.

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

Provide a detailed justification for the direct service provision request. The justification should address
pertinent factors that may include: a cost analysis; needs assessment; a description of the area
agency'’s efforts to secure services from an available provider of such services; or a description of the
area agency'’s efforts to develop additional capacity among existing providers of such services. If the
service is considered part of administrative activity, describe the rationale and authority for such a
determination.

Describe the discussion, if any, at the public hearings related to this request. Include the date of
the hearing(s).
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Regional Direct Service Request

This section applies only if the AAA is submitting a new request to provide a regional service
directly that was not previously approved in the multi-year planning cycle.

It is expected that regionally defined services, as identified in the category above, will be provided
under contract with community-based service providers, but when appropriate, a regional service
provision request may be approved by the CSA to be provided directly. The basis for requesting
direct provision of a regional direct service by the AAA would be if, in the judgment of ACLS Bureau:

A.) Provision is necessary to assure an adequate supply.

B.) The service is directly related to the AAA’s administrative functions.

C.) A service can be provided by the AAA more economically than any available contractor, and with
comparable quality.

Instructions

AAAs that have a new request to provide a regional service directly must complete this tab for each
service category. Enter the regional service name in the box and click “Add.” The regional service
name will appear in the dialog box on the left after the screen refreshes. Select the link for the newly
added regional direct service and enter the information requested pertaining to basis, justification,
and public hearing discussion for any new regional direct service request for FY 2024. Also specify
in the appropriate text box for each service category the planned goals and activities that will be
undertaken to provide the service.

Regional Direct Service Budget details for FY 2024 are to be included under the appropriate tab in
the Area Plan Grant Budget. The funding identified in this tab should correspond to the funding
(Federal OAA Title lll or VIl and state funds) identified in the Area Plan Grant Budget, Support
Services Detail page.

Total of Federal Dollars Total of State Dollars

Geographic Area Served

Planned goals and activities that will be undertaken to provide the service in the appropriate text
box for each service category.
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Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an
Area Agency on Aging unless, in the judgment of the State agency, it is necessary due to one or more of
the three provisions described below. Please select the basis for the direct service provision request
(more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such
services.

(B) Such services are directly related to the Area Agency’s administrative functions.

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

Provide a detailed justification for the direct service provision request. The justification should
address pertinent factors that may include: a cost analysis; needs assessment; a description of the
area agency'’s efforts to secure services from an available provider of such services; or a description
of the area agency’s efforts to develop additional capacity among existing providers of such services.
If the service is considered part of administrative activity, describe the rationale and authority for
such a determination.

Describe the discussion, if any, at the public hearings related to this request. Include the date of
the hearing(s).
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Approved MYP Program Development Objectives

Program development goals and objectives previously set by the AAA and approved by the CSA in this
multi-year planning cycle are included as read-only. For each of these established program
development objectives, a text box is included for the AAA to provide information on progress toward
the objectives to date. This text box is editable.

Instructions
Please provide information on progress to date for each established objective under the section tab
entitled “Progress.”

For the Diversity, Equity, and Inclusion (DEI), the ACLS Bureau Operating Standards for AAAs have
long required that preference be given to serving older persons in greatest social or economic need
with particular attention to low-income minority elderly.

Please refer to Operating Standards for AAAs sections C-2 and C-4 along with the Document Library
for the ACLS Bureau training completed on Embedding Diversity, Equity & Inclusion (DEI) within Aging
Services across Michigan for the MYP 2023-2025 Cycle.

Within the progress tab, ensure to address, at a minimum, the below DEI Program Development
Objectives that correlate to the MYP DEI Goal:

Improve the Accessibility of Services to Michigan’s Communities and People of Color, Immigrants and
LGBTQ+ Individuals.

Objective 1- Increase services provided to Black, Indigenous (tribal) and People of Color (BIPOC) and
LGBTQ+ seniors served in your region. Please include how the AAA is measuring this progress
including how you will ensure that programming and outreach is culturally sensitive and welcoming to
all.

Objective 2- Increase the number of AAA staff, providers, caregivers, and volunteers trained in implicit
bias, cultural competencies, and root causes of racism. Please include a brief description of how the
AAA tracks to ensure the number of individuals trained has increased.

Objective 3- Increase availability of linguistic translation services and communications based on the
cultural needs in the region in which you serve. Please include the top 3 requested linguistic
translation services for your PSA. How does the AAA ensure that linguistic translation services are
meeting the needs of the older adults within their PSA?

See Document Library for training PPT and recording of ACLS DEI training completed for the
2023-2025 MYP Cycle.

Area Agency on Aging Goal

A. Advocate, inform, and empower those we serve
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Objectives

1. Serve as an information resource for elected officials on programs and services that impact the lives of
older adults and their caregivers.
Timeline: 10/01/2022 to 09/30/2025

Progress
TSA staff met with all federal and state elected officials representing the residents of Planning and Service

Area (PSA) 1C at least once to educate them and their staff on the needs of older adults and caregivers, as
well as the impact of the programs and services delivered by TSA.

TSA staff shares information and resources with elected officials for constituents and regularly is a resource to
help with constituent issues and resource needs.

To effectively communicate needs of older adults and caregivers, TSA staff developed concise and informative
one-pagers on key policy and budget issues that impact older adults and caregivers. TSA staff met with state
legislators to inform them on the potential impact of proposed appropriations and legislation on the lives of
older adults and caregivers.

2. Advocate on behalf of older adults for increased appropriations and policy changes for community-based
in-home services.
Timeline: 10/01/2022 to 09/30/2025

Progress
TSA staff met with all federal and state elected officials representing the residents of PSA 1C at least once to

share details about operating home and community-based services (HCBS) and long-term services and
supports (LTSS). TSA staff shared information about operating Care Management, Ml Choice Waiver, Ml
Health Link programs, including program impacts and opportunities for program enhancements. TSA staff met
with all federal and state elected officials representing the residents of PSA 1C at least once to advocate for
increased appropriations and policy changes that align with Silver Key Coalition, 4AM, and USAging
recommendations.

3. Advocate on behalf of older adults for increased appropriations and policy changes for nutritional services.
Timeline: 10/01/2022 to 09/30/2025

Progress
TSA staff met with all federal and state elected officials representing the residents of PSA 1C at least once to

share details on the impact nutrition programs, such as home delivered meals and congregate meals, on the
lives of older adults and caregivers. TSA staff met with all federal and state elected officials representing the

residents of PSA 1C at least once to advocate for increased appropriations and policy changes that align with
Silver Key Coalition, 4AM, and USAging recommendations.

4. Inform and empower older adults, caregivers and stakeholders on issues impacting the lives of older adults
in PSA 1C.
Timeline: 10/01/2022 to 09/30/2025

Progress
The Senior Alliance (TSA) 2023 Advocacy Platform was adopted by the TSA Board of Directors in February

2023. The Advocacy Platform identifies policy issues of importance to older adults along with TSA's position
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on policy and appropriation topics. TSA staff provides advocacy updates to the Board of Directors at all
meetings through informational oral and/or written updates.

TSA's advocacy e-newsletter, Colloquy, is published monthly via email. Colloquy includes timely advocacy and
policy information, updates on legislative action, and how to contact elected officials about policy topics related
to older adults and caregivers. Action alerts are issued by email as topics arise. Recent action alerts have
been issued on the HB 4001 Retirement Tax Elimination bill and the public comment periods for a new

Federal reporting category for Middle Eastern and North African (MENA) individuals.

Inside The Senior Alliance is TSA's monthly podcast that has an advocacy focus. Episodes include
conversations about federal and state policy, interviews with elected officials, interviews with advocates across
the state, and interviews with state and federal policy influencers and advocates.

B. Help older adults maintain their health and independence at home and in their community.
Objectives

1. Develop new data-driven procedures and report utilization to increase appropriate, specific interventions.
Timeline: 10/01/2022 to 09/30/2025

Progress
Program participant Satisfaction Survey is sent bi-annually to Care Management and Case Coordination &

Support (CM/CCS) program participants. CM/CCS staff are regularly trained on TCARE and have reviewed
the Respite and PERS service standards to ensure proper utilization of services. Quality improvement reports
were run in April and will be reviewed with staff in Quarter 3.

Q1: TCARE is an ongoing agenda item. The Respite service standard was reviewed in October 2022

Q2: Personal Emergency Response (PERS) service standard was reviewed January 2023

Q3: Staff reviewed Care Management and Case Coordination and Support (CM/CCS) cases that have PERS
to ensure proper utilization of the service.

2. Provide and install bathroom safety equipment for Care Management program participants to reduce fall
risk, as funding is available.
Timeline: 10/01/2022 to 09/30/2025

Progress
Q1: Continued to install grab bars, handheld shower heads and order shower chairs, and shower benches.

Q2:Continued to install grab bars, handheld shower heads and order

Q1. Open up availability for bathroom safety equipment to the entire service area
Q2: Bathroom safty equipment is available for the entire service area

Continued ability to order shower chairs and benches directly through Durable Medical Equipment (DME)
vendors and have them shipped to participants. Grab Bar home modifications are provided by municipality.

PERS Inservice Date completed in November of 2022.
Q2 Continue to provide PERS with fall detection
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C. Promote elder and vulnerable adult rights and justice.
Objectives

1. Provide information and education to older adults, caregivers and stakeholders to raise awareness about
elder abuse
Timeline: 10/01/2022 to 09/30/2025

Progress
TSA will be a sponsor and exhibitor at the Elder Abuse Has No Borders Conference at Madonna University

with Community Partners from CCRC in June 2023. Ongoing Long-Term Care Ombudsman referrals to/from
Adult Protective Services (APS), Lakeshore Legal Aid, Neighborhood Legal Services, MDHHS, and more are
occurring. MLTCOP resources are shared at TSA outreach activities and MMAP community outreach events.

2. The Long Term Care Ombudsman will work to increase coordinated and collaborative approaches to
assisting older adults and their caregivers understand long-term care.
Timeline: 10/01/2022 to 09/30/2025

Progress
Long-Term Care Ombudsman (LTCO) provides education on residents rights with residents and family

members by means of verbal communications, web resources, Michigan Long-Term Care Ombudsman
Program (MLTCOP) fact sheets. LTCO meets in-person with resident and/or family members during care
conferences and discharge meetings. LTCO attends care conference, service plan meetings, involuntary
discharge meetings and discharge meeting with residents, IDT and/or family members.

LTCO utilizes tools such as regulations, fact sheets and Medicaid and Medicare resources to educate and
advocate for request needs. LTCO educates and refers residents, staff and family members to MMAP, CVLAP
legal services, and MPRO processes. LTCO educates, refers and distributes State of Michigan Licensing and
Regulatory Affairs (LARA) and Attorney General's Office complaint process and contact information. LTCO
also completes case work with all of the above entities.

3. Advocate at the state and federal levels for the rights of older adults.
Timeline: 10/01/2022 to 09/30/2025

Progress
The Senior Alliance (TSA) 2023 Advocacy Platform was adopted by the TSA Board of Directors in February

2023. The Advocacy Platform identifies policy issues of importance to older adults along with TSA's position
on policy and appropriation topics, including stronger protections against elder abuse and increased
appropriations for Long-Term Care Ombudsman program.

TSA's advocacy e-newsletter, Colloquy, is published monthly via email. Colloquy includes timely advocacy and
policy information, including issues related to elder abuse and Long-Term Care Ombudsman.

D. Conduct responsible quality management and coordination of the vendor network in PSA 1C.

Objectives
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1. Secure a reliable and substantial network of vendors that are compliant with the ACLS Bureau, MDHHS,
and TSA standards, while ensuring all participants are receiving services.
Timeline: 10/01/2022 to 09/30/2025

Progress
TSA has multiple vendor applications that are currently being reviewed. One new private duty nursing vendor

and one new residential setting have been added to the vendor network since the beginning of FY 2023. TSA
audits began in February and are currently ongoing for FY 2023.

2. identify any compliance issues that vendors may have as quickly as possible.
Timeline: 10/01/2022 to 09/30/2025

Progress
TSA audits are currently ongoing for FY 2023. Vendor complaints are regularly being reviewed, with trends

being reviewed in quarterly meetings. TSA is continuously following up with Vendors when their insurance
and/or licenses expire. State of Michigan Licensing and Regulatory Affairs (LARA) checks for licensure status
will be conducted over the summer.

E. Improve the Accessibility of Services to Michigan’s Communities and People of Color, Immigrants
and LGBTQ+ Individuals.

Objectives

1. Increase resource access for BIPOC and LGBTQ+ older adults in PSA 1C.
Timeline: 10/01/2022 to 09/30/2025

Progress
All resources included in TSA online resource directory are asked if they are LGBTQ + affirming. LGBTQ+

affirming organizations are identified as such in the resource directory for easy identification by the public .

TSA is translating six rack cards and its Service Resource Guide into Spanish and Arabic to ensure wider
outreach to non-English proficient older adults and caregivers. Ongoing outreach is being conducted to
increase and expand partnerships with organizations serving Arab American, Hispanic/Latino, LGBTQ+, and
BIPOC older adults.

2. Increase the number of AAA staff, contracted providers, and caregivers trained in implicit bias, cultural
competencies and root causes.
Timeline: 10/01/2022 to 09/30/2025

Progress
Two Implicit Bias trainings were issued to all current employees took two implicit bias trainings and will be

required of all new staff.

Arab American National Museum provided a presentation to all TSA employees at the October 2022 All Staff
meeting. The training discussed the history and culture of Arab Americans. The May 2023 All Staff meeting
includes a presentation on Hispanic and Latino culture and history. The Arab American and Hispanic/Latino
presentations are provided for all staff and identify ways to better serve program participants and the public
through a lens of cultural sensitivity and understanding.
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Additional trainings on cultural competencies and root causes of racism are being identified for TSA
employees, contractors and vendors, and caregivers. TSA anticipates additional trainings will be launched in
Summer 2023.

3. Provide linguistic translation services and communication based on cultural needs with PSA 1C.
Timeline: 10/01/2022 to 09/30/2025

Progress
Information and Assistance (I&A) maintains resources for linguistic translation on an as needed basis.

Long-Term Care Ombudsman Program (LTCO) utilizes Michigan Long-Term Care Ombudsman Program
(MLTCOP) translated resources which has materials available in Arabic, Spanish and Mandarin. LTCO

collaborates with LTCO in another region for translation needs.

Medicare Medicaid Assistance Program (MMAP) has at least five MMAP resources translated and available in
Spanish, Arabic, and Chinese.

TSA translated six rack cards and its Service Resource Guide into Arabic and Spanish.
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2024 Program Development Objectives

FY 2024 AIP PROGRAM DEVELOPMENT OBJECTIVES

Please provide information for any new program development goals and objectives that are
proposed by the AAA during FY 2024.

Instructions

The AAA must enter each new program development goal in the appropriate text box. It is
acceptable, though not required, if some of the AAA’s program development goals correspond to
ACLS Bureau’s State Plan Goals. There is an entry box to identify which, if any, State Plan Goals
correlate with the entered goal.

A narrative for each program development goal should be entered in the appropriate text box. Enter
objectives related to each program development goal in the appropriate text box. Complete the
information in the text boxes for the timeline, planned activities and expected outcomes for each
objective (see Document Library for additional instructions on completing the Program Development
section).

Area Agency on Aging Goal

A. Improve the Accessibility of Services to Michigan’s Communities and People of Color,
Immigrants and LGBTQ+ Individuals.
State Goal Match: 5

Narrative
The 2020 United States Census identified 28.61% of PSA 1C's population was comprised of minorities.

The African American population accounted for 14.66% of the overall population.

The Senior Alliance (TSA) will work with key organizations, our vendor network, staff, Board of Directors,
Advisory Council and other stakeholders to engage voices from Black, Indiginous, People of Color

(BIPOC), individuals with limited English proficiency and Lesbian, Gay, Bisexual, Transgender and Queer
(LGBTQ+) older adults. The inclusion of perspectives from all parts of our PSAs in our assessment of needs
and decision-making processes is a goal our agency will continue to pursue. Internally, TSA will establish

a Diversity, Equity and Inclusion (DEI) Team to aid in the development of outreach strategies, education and
trainings.

Obijectives
1. Provide community-based Information and Assistance to ensure equitable access to and awareness of

available resources.
Timeline: 10/01/2024 to 09/30/2025
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Activities

1. TSA staff will identify communities, based on geographic and demographic data available from the U.S.
Census Bureau and NAPIS, in which Information and Assistance services are not equitably provided.

2. TSA staff will schedule regularly occurring in-person community-based Information and Assistance at
local senior and community centers in targeted communities that coincide with MMAP community -based
counseling.

3. TSA staff will inform the public of the community-based Information and Assistance schedule through
online and in-person outreach.

Expected Outcome
Increased awareness and utlization of resources, programs, and services for older adults and caregivers,
especially among immigrants, LGBTQ+, and BIPOC people.
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Supplemental Documents
Document A: Policy Board Membership (Required).

Document B: Advisory Council Membership (Required).

SUPPLEMENTAL DOCUMENTS FOR SPECIAL APPROVAL

Select the supplemental document(s) from the list below only if applicable to the AAA’s FY 2024 AIP.
Provide all requested information for each selected document. Note that older versions of these
documents will not be accepted and should not be uploaded as separate documents.

Document C: Proposal Selection Criteria - should only be completed if there are new or changed
criteria for selecting providers (only if applicable).

Document D: Cash-In-Lieu-Of-Commodity Agreement (only if applicable).
Document E: Waiver of Minimum Percentage of a Priority Service Category (only if applicable).

Document F: Request to Transfer Funds (only if applicable).
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SUPPLEMENTAL DOCUMENT A

Board of Directors Membership

FY 2024

. - . Native . . Persons
e | soen, | matan | Fote | i | o || o
Alaskan Disabilities
Demograptics ! i 0 0 ! 7 13
Aged 60 and Over 1 1 0 0 0 3 7
Board Member Name Geographic Area Affiliation Membership Status

Kathleen Mclintyre Livonia Elected Official
Roger L. Myers Canton Appointed
Dr. Syed S. Taj, M.D. Canton Community Representative
Dr. William C. Jackson Van Buren Township Appointed
Dr. Tom Jankowski Canton Appointed
David Ippel Dearborn Heights Appointed
Ayana King Wyandotte Community Representative
Dr. Denise Brothers Livonia Appointed
Susan Rowe Wayne Community Representative
Dr. Kristine Ajrouch Northville Appointed
Robin Bennett Canton Appointed
Edward King Redford Appointed
Rosemarie Shim Canton Appointed
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SUPPLEMENTAL DOCUMENT B
Advisory Board Membership

FY 2024

ASi"_"?/ African Native Hispanic Perfons Total
Pacific American American/ Origin . W'Fr_' . Female Membership
Islander Alaskan Disabilities

Demographics 2 0 0 ! 12 i

Aged 60 and Over 1 0 0 1 8 11

Board Member Name Geographic Area Affiliation

Susan Rowe Wayne

Joan Siavrakas Wayne Wayne County Senior Services

Ann Andrews Plymouth National Kidney Foundation of Michigan

Jean Barnas Livonia Alzheimer's Association

Jack Bird Canton MMAP Volunteer

Sandy Bonavero Westland

Marti Coplai Livonia Angela Hospice

Michael Harris Westland Paralyzed Veterans of America

Thomas J. Jankowski Westland

Carolyn Marengere Southgate

Christine Meath Canton

Dianne Neihengen Canton

Amne Darwish Talab Dearborn ACCESS

Cathy Fuestnau Canton PACE Southeast Michigan

Maureen Travalini Northville

Anne Duncan

Van Buren Twp

Senior Center Director

Tim Cokley

Westland
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SUPPLEMENTAL DOCUMENT C

Proposal Selection Criteria

Date criteria approved by Area Agency on Aging Board: 06/22/2023

Outline new or changed criteria that will be used to select providers:

N/A
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SUPPLEMENTAL DOCUMENT D

Agreement for Receipt of Supplemental Cash-In-Lieu of Commodity Payments for the
Nutrition Program for the Elderly

FY 2024

The above identified agency, (hereinafter referred to as the GRANTEE), under contract with the
Aging and Adult Services Agency (AASA), affirms that its contractor(s) have secured local funding for
additional meals for senior citizens which is not included in the current fiscal year (see above)
application and contract as approved by the GRANTEE.

Estimated number of meals these funds will be used to produce is: 616,815

These meals are administered by the contractor(s) as part of the Nutrition Program for the Elderly,
and the meals served are in compliance with all State and Federal requirements applicable to Title IlI,
Part C of the Older Americans Act of 1965, as amended.

Therefore, the GRANTEE agrees to report monthly on a separate AASA Financial Status Report the
number of meals served utilizing the local funds, and in consideration of these meals will receive
separate reimbursement at the authorized per meal level cash-in-lieu of United States Department of
Agriculture commaodities, to the extent that these funds are available to AASA.

The GRANTEE also affirms that the cash-in-lieu reimbursement will be used exclusively to purchase
domestic agricultural products, and will provide separate accounting for receipt of these funds.
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FY 2024 AREA PLAN GRANT BUDGET

Rev. 5/23/23

Agency: The Senior Alliance Budget Period: 10/01/23 to 09/29/24
PSA: 1C Date: 06/21/23 Rev. No.: 0 Page 10f3
SERVICES SUMMARY ADMINISTRATION
SUPPORTIVE | NUTRITION Revenues Tocal Cash Cocal Tn-Kind Tolal |
FUND SOURCE SERVICES SERVICES TOTAL Federal Administration 397,339 63,164 460,503 |
1. Federal Title I1-B Services 949,964 949,964 State Administration 69,283 69,283
2. Fed. Title 1ll-C1 (Congregate) 403,733 403,733 MATF Administration 25,735 25,735
3. State Congregate Nutrition 20,845 20,845 St. CG Support Administration -
4. Federal Title I1-C2 (HDM) 1,701,021 1,701,021 Other Admin - -
5. State Home Delivered Meals 1,034,201 1,034,201 [Tofal AIP Admin: 492357 63,164 555,521 |
8. Fed. Title Ill-D (Prev. Health) 72,296 72,296
9. Federal Title IlI-E (NFCSP) 449,033 449,033
10. Federal Title VII-A 11,792 11,792 Expenditures
10. Federal Title VII-EAP 14,140 14,140 FTEs
11. State Access 62,220 62,220 1. Salaries/Wages 5.00 300,000
12. State In-Home 1,521,219 1,521,219 2. Fringe Benefits 96,000
13. State Alternative Care 243,263 243,263 3. Office Operations 159,521
14. State Care Management 503,822 503,822 Total: 555,521 |
15. St. ANS 97,026 97,026
16. St. N ursing Home Ombs (NHO) 38,661 38,661
17. Local Match ash Match Defail |||_EKW'M5fEh—Detall
a. Cash - - - [Source Amount [Source Amount
b. In-Kind 443,118 619,744 1,062,862 1. Federal Admin 63,164 ||1. Federal Admin
18. State Respite Care (Escheat) 136,642 136,642 2. Federal Admin 2. Federal Admin -
19. MATF 260,225 260,225 3. Federal Admin 3. Federal Admin -
19. St. CG Support 35,282 35,282 MATFF Administration Match MATF Administration Match -
20. TCM/Medicaid & MSO 16,037 16,037 St CG Support Match St CG Support Match -
21.NSIP 595,629 595,629 -
22. Program Income 6,000 - 6,000 -
Total: 63,164 Total: -
BGP Allocation Amount 8,659,408 |

| certify that | am authorized to sign on behalf of the Area Agency on Aging. This budget represents necessary costs for implementation of the Area Plan.
Adequate documentation and records will be maintained to support required program expenditures.

Chief Financial Officer

Signature

Title

06/21/23

Date



Planned Services Summary Page for FY 2024 PSA: 1C
Budgeted | Percent Method of Provision
of the
Service Funds Total Purchased Contract Direct
ACCESS SERVICES
Care Management | $ 645,226 6.97% X
Case Coordination & Support| $ 398,012 4.30% X
Disaster Advocacy & Outreach Program| $ - 0.00%
Information & Assistance| $ 336,627 3.63% X
Outreach| $ 179,854 1.94% X
Transportation| $ 300,300 3.24% X X
Option Counseling| $ 1,112 0.01% X
Care TransitionCorrdination and Support | $ - 0.00%
IN-HOME SERVICES
Chore| $ 1,112 0.01% X
Home Care Assistance| $ - 0.00%
Home Injury Control| $ 1,112 0.01% X
Homemaking| $ 851,282 9.19% X
Home Delivered Meals| $ 3,846,800 41.53% X
Home Health Aide| $ - 0.00%
Medication Management| $ 42,090 0.45% X
Personal Care| $ 740,480 8.00% X
Personal Emergency Response System| $ 127,778 1.38% X
Respite Care| $ 389,276 4.20% X
Friendly Reassurance| $ 22,223 0.24% X
COMMUNITY SERVICES
Adult Day Services| $ 179,602 1.94% X
Congregate Meals| $ 528,373 5.70% X
Nutrition Counseling| $ - 0.00%
Nutrition Education| $ - 0.00%
Disease Prevention/Health Promotion| $ 80,329 0.87% X
Health Screening| $ - 0.00%
Assistance to the Hearing Impaired & Deaf| $ - 0.00%
Home Repair| $ - 0.00%
Legal Assistance| $ 110,920 1.20% X
Long Term Care Ombudsman/Advocacy| $ 88,415 0.95% X
Senior Center Operations| $ - 0.00%
Senior Center Staffing| $ 72,173 0.78% X
Vision Services| $ - 0.00%
Programs for Prevention of Elder Abuse,| $ 15,712 0.17% X
Counseling Services| $ - 0.00%
Carry-Out Meal (COM)| $ - 0.00%
Caregiver Supplemental Services| $ 1,112 0.01% X
Kinship Support Services| $ 24,947 0.27% X
Caregiver Education, Support, & Training| $ 33,334 0.36% X
AAA RD/Nutritionist| $ - 0.00%
PROGRAM DEVELOPMENT 3 211,043 2.28% X
REGION-SPECIFIC
GAP Filling $ 3,334 0.04% X
Hearken $ 1,112 0.01% X
Enhanced Adult Day Care $ 2,223 0.02% X
d. $ - 0.00%
CLP/ADRC SERVICES $ - 0.00%
SUBTOTAL SERVICES| $ 9,235,913
MATF & ST CG ADMINSTRATION $ 25,735 0.28% X
TOTAL PERCENT 100.00% 22.83% 55.78% 21.38%
TOTAL FUNDING| $ 9,261,648 $ 2,114,375 $ 5,166,672 i $ 1,980,601

Note: Rounding variances may occur between the Budgeted Funds column total and the Total Funding under the Method of Provision columns due

to percentages in the formula. Rounding variances of + or (-) $1 are not considered material.
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